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What is PACT (Plastic ACTion)?
With PACT, we provide solutions and resources, empowering businesses to reduce their plastic footprint, 
based on the PACT Guiding Principles. 

2) Sectoral Collaboration
Collaborating with entire sectors 

on research and pilots

1) Individual Commitments
Setting specific and ambitious 

circular economy goals 

3) Expertise
Provision of Resources, 

Tools and Capacity-Building

More on https://plastic-action.asia/





Singapore is a country 
and a city-state



SentosaSentosa

SingaporeSingapore
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Sentosa Development Corporation (SDC)’s Vision & Mission

Iconic Tourism Destination

Singapore’s best golf courses, 
world’s best golf club

Singapore’s best beaches with 
unique beach events

Accessible getaway destination, 
10min from city, 30min from 

airport

Clustered world-class 
attractions, with day & night 

offerings

Connection to natural 
(Southern Islands, Mount 

Faber) and heritage landscapes

Spectrum of leading hotel & 
MICE offerings

Exciting Master Plan 
developments to expand and 

enhance offerings

Service Excellence Island-
wide

Singapore’s only integrated, 
luxurious oceanfront marina 

and residences

~200 F&B and Retail 
Outlets

1 Mega Integrated 
Resort

More than 30 
attractions

17 hotels 
(> 3,000 rooms)

6,000 residents 
in Sentosa Cove

2 premier 18-hole 
golf courses

To be the world’s best loved leisure and lifestyle resort destination

Mission

Vision

To create & deliver the One-Sentosa Experience through 
outstanding service and world class offerings

Island Positioning: “An Island Playground in a Global City”

[Restricted/Non Sensitive]



WWF-Singapore and SDC Collaboration

● First precinct-level disposables guidebook in 
Singapore (May 2023)

● Provides guidance on best practices, how to monitor 
progress and innovate, and case studies

● 16 measures to reduce disposables, grouped into six 
categories from takeaway bags, food containers to 
amenity kits, across hotels, attractions, and F&B 
operators

● Aligned with SDC’s commitment to stop giving out 
plastic bottled water by the end of 2023 for all hotels, 
food and beverage operators and attractions on 
Sentosa island (Sentosa Carbon Neutral Network 
(SCNN))

● https://plastic-action.asia/wp-
content/uploads/2023/05/WWF_Sentosa_Disposables
_Playbook_2023.pdf

Sentosa Playbook for Reducing Disposables



Snapshots from the Sentosa Playbook

Opportunities to 
reduce the use of 
disposables



Snapshots from the 
Sentosa Playbook:
Single-use Bottled 
Water

Snapshots from the 
Sentosa Playbook:
Single-use Bottled 
Water

Singapore’s Context
● On average, one to three bottles are used by each 

person weekly
● Tap water in Singapore is well within the WHO 

Guidelines for Drinking-Water Quality, hence bottled 
water is not necessary

● This should be the lowest hanging fruit!

Recommendations
● Water dispensers and refill points to reduce the 

need for disposable bottles (Adopted by Resorts 
World Sentosa and Capella Singapore)

● Avoid switching to paper products or multi-layered 
materials for water

● Examples provided: Singapore’s centres, sport 
centres, bus interchange stations



Snapshots from the 
Sentosa Playbook:
Amenity Kits

Singapore’s Context
● Larger hotels have a low recycling 

rate of 8.6%
● Only 28% of all amenity items were 

used all the time by hotel guests

Recommendations
● Remove less-frequently used items and give on 

demand (Examples: Grand Hyatt Singapore, 
PARKROYAL Collection Hotels & Resorts)

● Liquid dispensers
● Soap tablet with reduced size

○ Regent Singapore halved their soap tablets
○ Recycling: Soap Cycling collects and 

redistributes discarded soap to migrant workers 
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Materials for Stakeholders 
to Get Started
The Sentosa Playbook provided checklists for adoption 
of best practices in reducing disposables (left) and how 
they might monitor and track the weight of typical 
packaging used (below).


